Aimee
My experience at APT was awesome! Tim, my therapist, worked at my pace and helped
me progress as well as | did. Everyone in the office made me feel good & made therapy

fun! Want to thank Tim, Sarah & Vanessa for making my therapy awesome!

Alma
| was very pleased with everyone here at Advanced PT. All were so kind, friendly, and
patient. Kim to whom | basically was assigned was especially wonderful and very

thorough. | cannot say enough good and favorable remarks about all.

Angela

| had a wonderful experience at Advanced Physical Therapy. When | first started physical
therapy approximately 13 weeks ago for rehabilitation of my ankle, | could barely walk.
My Physical Therapist, Tim, and Exercise Specialist, Sarah, worked with me in the office
and developed an exercise program for me to do at home. Their efforts have really paid
off as | am now nearly 100% back to normal. Tim & Sarah answered any & all questions
that | had and were very respectful of me if | was having pain on a particular day. All of

the staff at Advanced Physical Therapy were very friendly.

Angie

This was my 1st experience with physical therapy, and | was impressed! The entire team
(from the front desk to the gym) made me feel comfortable and really cared about me. |
will highly recommend APT to my friends and family. Thanks,

Bob

My initial problem was pain in both hips when walking (like in a store). Would have to
stop & rest periodically. Exercises and therapy have eliminated the walking difficulty - It
no longer bothers me.

Brittany
My experience at Advanced Physical Therapy was excellent. It's awesome. When | needed
something or help, the therapist helped me. Thanks Advanced Physical Therapy.



Carol

This is my 2nd time to APT and enjoyed it this time just as much as the first! The therapist &
exercise specialist are awesome, and | cannot imagine going anywhere else to have therapy
done. You all ROCK!

Carol

My experience several years ago was not the best. When my doctor gave me the choice of
Advanced or another, I'm so glad | choose Advanced. From day one, | was impressed with the
professionalism of the entire staff. | was so impressed with Tony and Eric. They would explain
why and what each exercise was for, and they were so patient with me. | had such a great

experience, | actually looked forward to going to Therapy. Tony and Eric are wonderful!

Cindy Wells, RN, CCM

Recent e-mail from a Nurse Case Manager at Quality Case Management. "l just wanted to take
a minute to let you know how much | appreciate your employees!! A BIG part of my many
duties is to call/fax the clinics and work comp department. EVERY ONE of your employees is
like a breath of fresh air! | know that they are working just has hard as | am, but they never act
as if | am bothering them or that they are rushed. THANK YOU.....THANK YOU....THANK YOU."

Dan

This is a personal note of thanks and gratitude for the effective therapy that | received from
the staff at the Greenfield facility. Following an L4/5 disc herniation; Becky, Andrea and Fran
were instrumental in helping me progress from walking bent over with a cane to being able to
return to my daily activities. | first came to Advanced PT with my pelvis misaligned in
numerous axes and a painful left leg - atrophy/cramping that resulted from muscle spasms
and nerve impingement. Your staff helped me get from the point in which | wondered if |
would ever walk normal again to where now | just need to regain the strength in my left leg.
The staff was always professional and cheerful, and | always looked forward to attending all of
my appointments. | completed the last session on April 11th with a little sadness since | felt so
"at home" in their care. Thanks again Becky, Andrea, and Fran for their care and to Cindy for

scheduling and coordination.



David

| have had the honor of being your patient, and | just want you to know that your staff on the
east side: Aika, Crystal, Cat, Heather and Jon are exceptional employees who have helped me
improve my health and recover from a bad accident; and | hope you appreciate how great they
are. They helped lift my spirits and have helped me to get back to my old life...and do not let

me leave out the great gals in the office, they are just wonderful.

Gail
"I was very pleased with the therapy received. The staff was friendly and made me very
comfortable. the environment was relaxed which makde the experience (therapy) more

enjoyable instead of feeling like work."

Gene

Courteous & Professional Staff - long story; made short. | was not a believer that PT could help
my shoulder. | was absolutely wrong. My should has improved significantly, and | am now
convinced if | continue my exercises, | will continue to improve. Thank you for your help &

patience.

Glenda

"l received excellent care at Advanced Physical Therapy, that's why | came back for a second
time. A lot of people don't want to do therapy, but you will live longer and be healthier with
exercise," states Glenda. "I'm 69 years old; I'm not going to be sitting in a rocking chair dying
in six months, I'm going to keep on pushing. I'm almost 100% after completing the Work

Conditioning Program. The therapists at APT are number one as far as I'm concerned."”

Jaime

| broke both bones in my wrist, & | was devastated b/c | have 2 kids, & I'm a single Mom. Amy
was awesome; took the extra time to help me & instead of physical therapy lasting 6-9
months; it's been 3 months and it's as good as new. You guys are awesome. | couldn't have

gotten this far without you.

Jason

Bob - just wanted to say thanks so much for your help in assisting me to recover from my
pulled back muscles and pinched nerve. | was able to successfully complete the marathon |
was training for this past Saturday because of the help | received from you and everyone at

APT! | really appreciate it.



Jeremy
If | ever need pt in the future, | can only hope to have people this great getting me back on my
feet again. Your staff here should be commended on the great job that they do restoring the

quality of life to people in need.

Joyce

| came in and could not bend my fingers on my left hand. Amy helped me with therapy and
exercise and by the end of treatment, | have full use of my hand again. | am so grateful to Amy
for all of her help and to Megan, the student that was in helping her. They both took very

good care of me as a patient and a person.

Karen

When | came to APT, | didn't have a severe immobility. But, | was treated with respect and
concern for the everyday activities that were too painful for me to perform. | appreciated the
fun atmosphere at the facility...even though the "exercises" performed there were often painful
and stressful. | would recommend APT to anyone who was looking for a competent facility to

rehabilitate from minor or major physical inabilities.

Kert

| would like to thank and also give praises of Lora Harris and Advanced Physical Therapy. After
falling and breaking my back in 3 places and 3 ribs in October of 2007, and being in a back
brace for 3 months, | started therapy. At that time it hurt to even step into the shower unit. My
wife had to even put my socks on me and tie my shoes. | am now able to lift 60 Ibs. from the
floor and put it on a shelf over my head in height. My endurance was so low | was tired after
walking half way through the grocery department of Wal-Mart; | ended up using the electric
wheelchairs. On my last day of therapy, not only was | able to complete my weight lifting and
2 hours of job simulation, | was able to run almost 2 1/2 miles on the treadmill. | was able to
return to my job for 10 hours and perform my required duties at 100%. Again, | want to thank

Advanced Physical Therapy for their help.

Kyla
| was/am very happy with the treatment | received. The results were everything | wanted.
Thanks!



Lillian
| have been nothing but pleased and satisfied for my attention and service. Keep up the good

work.

Lisa

You cannot imagine the improvement | have had. On a scale of 1-10, my pain level has gone
from 10 to about 3. | have no need for pain medication at night, am sleeping in my bed again
lying down, and only take over the counter anti-inflammatories if | need it. | still plan to see
the spinal doctor later this moth, but | can honestly say that | truly believe | would have been
in bad shape by the end of this month if this team had not helped me out with tools that make
a difference in my life. What a difference some changes in office workstation setup and desk

exercises have made!

Marge

| enjoy working with all of the staff members. Sometimes it was a little painful, but they made
me realize | just needed to slowly work through some exercises - not attempt to be Wonder
Woman. | heeded their advice and am well on my way to complete recovery in 4 weeks from

surgery date. They do a great job!

Matt
| had an automobile accident; left shoulder was strained. Followed Tony's advice, worked
shoulder, and regained full mobility. Recommending APT to our HR Dept. to refer our

employees to APT.

Nicole

"My experience at Advanced Physical Therapy has been excellent! Sarah & Stephanie, along
with the rest of the staff, are always friendly and very adept at their jobs. The exercise routine
that was given to me played a Hugh part in my recovery process. Tim, Megan & Johanna are all
very experienced at what they do and did a wonderful job at explaining the rationale behind
the exercises. This increased my confidence that the healing process would be a speedy one.
Vanessa is always a professional, personable and understanding. Thanks APT for such a great

experience. Keep doing what you do!"



Ricky

| just wanted to say a big thank you to Alice and Kari. They work at Advanced Physical
Therapy's Lafayette Clinic. | had a hip replacement and chose this sight for rehab. they both
did an excellent job at helping me get back on my feet and back to work. They both are great
and have a very caring attitude. They both deserve a big pat on the back. | loved the way they
told why | was doing certain exercises and what the benefit would be. | will come back to

Advanced if need be in the future. Again, | want to say thank you for the help!

Rosemarie

My experience was excellent at all levels. | feel | progressed ahead of what | expected, which is
directly related to everyone on the staff taking a sincere interest in my rehabilitation. | have
also made new friends and will miss my visits. | will always highly recommend this facility
(South APT). Thanks for everything!!!

Ruthie

The therapists were really helpful. They listened to comments about my pain and adjusted
therapy to my needs. They made my visit as pleasant as possible during my work outs. | would
recommend this facility anytime. Receptionist was very good at making my appointments at

convenient times for me. Very friendly.



